
Travel delay? 
Get up to $140 for the inconvenience
with Manulife Flight Assistance.

With the travel industry bustling again, we want to remind you of a great benefit that’s included in most 
policies – at no extra cost. It’s called Manulife Flight Assistance and it provides each insured person 
with a $40 or $140 disruption benefit.

Manulife Flight Assistance: Real-time flight disruption compensation

How it works

After purchasing a participating Manulife Travel  
Insurance policy, the insured goes online and registers  
their flight(s) on flightassistancemanulife.com

Manulife Flight Assistance monitors 
the flight status in real time

What happens next?

3hrs Flight is delayed by 
3 hours.

6hrs Flight is delayed by  
6 hours or cancelled.

The insured receives  
a text message on their 
phone. 

Receive $40
Each registered insured person 
receives $40.

Receive $140
Each registered insured person 
receives $140.

Benefits of Manulife Flight Assistance
• Real-time updates

Instant notification on your 
mobile device of any eligible 
delay or cancellation.

• Real-time claims payment
Payments are sent in real-time 
via Interac e-transfer. 

• Included in the following plans:
Premium Protection Plan, Global All-Inclusive Plan, Trip 
Cancellation & Interruption, Non-Medical All-Inclusive 
Plan, Canada All-Inclusive Plan, Annual All-Inclusive Plan, 
Youth All-Inclusive Plan, Youth Deluxe Plan

Please see your Manulife Travel Insurance policy for more details. 

Conditions, limitations and exclusions apply. See policy for details. 
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